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BE ONE STEP AHEAD BY PROACTIVELY
DETECTING NETWORK ISSUES

Network Monitoring
Network & Service
Operations

In order to maintain a first-class customer
experience and proactively prevent network
and quality degradation, advanced real time
surveillance and troubleshooting capabilities
are crucial to any organisation operating
networks.
Polystar’s Network Monitoring solution provides
extensive support and tools for the customer’s
engineering and support organisations.
Network activities surveillance is performed in
real time, so that an immediate and efficient
resolution can be executed in the event of
problems detection. This is achieved by using
the solution’s advanced troubleshooting
capabilities, including drill-down to the lowest
protocol and message level.
TARGET GROUPS
Polystar’s solution enables Network and
Service Operations teams to be one step
ahead, by detecting and resolving network
issues or poor performance before the endcustomers are affected. The solution helps
teams to increase the Quality of Service
(QoS) and customer experience by means
of preventive and accurate error detection
and fast resolution. The Network Monitoring
solution will help to optimise the availability of
the network resources and provide end-to-end
network status view across various domains,
from legacy SS7 to LTE - all in one system.
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KEY BENEFITS
		 Proactively detect and resolve
		 network and service issues before
		 end-customers are affected
		
		
		
		

Ensure Customer Retention and
Minimise Churn by delivering
excellent and consistent Quality
of Experience

		 Reduce time-to-market for new
		services
		
		
		
		
		
		

Protect revenues by means of
proactive management of network
performance, prevention of
customer-affecting service issues
and quick resolution of the
network problems

		 Reduce the complexity of the
		 network, to allow faster analysis
		 and issue resolution
		
		
		
		
		

Decrease operational costs by
optimising daily workflows,
improving productivity and crossdepartmental communication
through a shared interface

Polystar’s Network Monitoring solution provides tools to:
Monitor network performance and Quality
of Service
Generate real-time alarms on abnormal
network behaviour
Detect poor network performance and
prevent customer-affecting service issues
by providing fast and accurate error
finding
Resolve network problems faster through
an intuitive display of information
Gain access to all signalling data across
any network technology for the networkwide troubleshooting and root-cause
analysis in real-time or historically
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View and analyse end-to-end QoS and
correlate information from different
sources on a multi-protocol level
Perform detailed root-cause analysis on
call, session and protocol levels using
unique drill-down capabilities
Retrieve historical control signalling and
user plane data for analysis purposes
Generate xDRs for northbound integration
Provide SNMP alarm generation to other
systems

SOLUTION OVERVIEW
Polystar’s Network Monitoring solution extracts
information from the control and user plane and
includes a set of applications that are used to
monitor, troubleshoot, view and analyse the
network data, as well as to generate a range of
data records (xDRs) and SNMP traps.
Traffic on a range of physical interfaces, such
as E1/T1, STM-1, ATM and Gigabit Ethernet
can be monitored. Support for a multitude of
protocols and network technologies including
interfaces for the access, core and interworking
areas of the Mobile CS / PS, LTE, IMS, VoIP
and fixed domains is provided.
The Network Monitoring solution will help to
optimise the availability of the network resources
and provide end-to-end network status views
across various domains, from legacy SS7 to
LTE - all in one system.
The
applications
include
sophisticated
correlation capabilities provided by the Protocol
Analyser and Call Trace functions that deliver
an end-to-end, network-wide view of calls and
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data transactions. The Network Status and
Statistical Alarms applications provide powerful
alarming capabilities and also allow integration
to third-party systems through SNMP traps.
Performance Analyser and Real-Time Statistics
applications provide fast and accurate error
detection, enabling the user to quickly detect
and resolve network problems or poor
performance before customers are affected.
The Network Monitoring solution provides
search and multiprotocol correlation during ongoing (real-time) and also historical sessions
and calls, together with broad flexibility and
deep granularity in filtering options. Filtering can
be performed for specific nodes, messages,
release codes, or user identities with easy
access to provided to detailed information of
individual messages. This delivers efficient and
relevant root-cause analysis on both the level of
calls and sessions, as well as protocol levels.
The call flow window gives a comprehensive
view of all messages through the different
network elements involved.

